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By Cheryl Heller

AT THE TABLE

“Why don't I ever get to meet the client?”

Ever simce my fine das In chis business, T've heard desipner
after delpner complain that thep'ns not mben serioush: That
they don't gt o po o soebepy mestings, wnd char they don
pet the respect ther deserve.

At the sarme drme1've nodeed where they make this complaint.
Lets fuce Jt: Diesizners are an insular bunch. W tend o meet,
greet, and socialize with our own knd. When we're mgether,
we love nothing more than oo nilk sbout desipn. And thess
are the ppes of disamlons that leave nondedgners out of
the In crowed.

Civer dme, I've beoome oonvinosd chat thens s o redadorship
besterzen these pwo things, Desipnens who @ik only oo other
desipners have a hard dme bdng mlken seriowey by thar
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clien . They lack chesocia | ook, busines sldlls, and especially
the lanpuage they need o maks an impact in the mesting
room. 3ure Its fun o ssemble with these you resemble,
but a= a deslpner you nesd o make an emotdonal connec-
tian with writers, clieanms, researchen, marketing peaple, and
other porential parmens.

30 how does a designer bridge the gap
and become more “strategic™

Of course, you could go out end buy every Wharton book
o busines stratepy, banes up on the linps, ind practes It
on amrone pou can find. But T doot think duat will really
beelp. Those ldeas and thatlanguape are ster ke and scademic;
thoupgh accurate, chey don't always reflect the real workd.
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5. Fick a dezerving project and practice
collaborating

Choos= 1 nonprofit or voluntser o do something interestng
pro bono. Collbarating on concepes and worldog in teams
areverydifferent from bsing handed an esipn ment and deliv-
ering layouts. And it will mke practice o maks the danpe
If you're not already working chis way. Lt helps emormoush- IF
the praject & meaningful to pon.

O, I admit these ideas sound painfully simpike, but T bediere
theyne powerfial ols In peding the best out of pourself and
vour dients. In the end, you'll build rust, ind once a client

tnes pou, Foull heve much more lesway for bringing Four
oum viom o life

I think itk sdll mue that 1 have never sold o campalgn when
the first time | meet a client is at the creative pressnmtion.
The=odds are just too smcked against it becauss itk i mpossible
to tnaly undsstand what problem nesds to be salved —and
what will sohre [+—wdthout spending dme peting o know
the client and the com pany for which wou are workdog,
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Charyl Hallar

Chargl Hailer!s tha CED of Miaw Yorks Histter
Coumm undcd Bous, ol Mal pots her, a5 fe
says “of Mecrnisnosh of design, branding,
oW eT HisAng, and b redT foms.”

Hafary cownear sares back fo the 1080 when
sha fioum dvd and! ran M fersreeoe, @ divsign
ang! od'ver Fising agency n Baston, dn 1000,
she mowed fo New' Tork £o Daoom e soaco-
v o afiva dires for af Wels Bich Graene,
opostion she oiso subsequen iy beld of Me
Bransiiog ona' ahent! iy T Siege & Gale.
Fina¥yn 2000 she saf oot on harown again,
forming @ e commrndcations co mogoy Mot
bears har nami

Chvr Eha cour 52 0 Fhar canear, Hadar has

b e proia of i Prilications rangidng from
1D ang CoammunicaganArfs o Tha Bastan
o b oo Thie Ma we Touk Times. She s 0
rechpdent of € OO S5 qwards fom national
ang in femationad comp efd Boms, andhar
wark &5 inchroiad in Eha Libugy of Con gress
parmanEnt cola ciion,

Howdays, Sha fec fmes around! e wnd,
frying o balp 0 s in hiar@ald fearn o
Derifer i mar reva than s hilps with Ehadr oéan 5—
aproces Sz Detevas & kay fo creating e
DSt pos sl e wonk.

“Thise rossroads A ave nofofways baan
fa5y dWking."she sTps. “Forl Aawve fearnag
Mie mas from thie peaphe whoane fedeast
M me— and Mayhawe been iessons mat
hawe sarved'me Dese”

A0 herspare ime, Heler & olso opassionate
[phofoqumphiar ond & ciosa fwiniar.
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